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FPERFORMANCE MEASUREMENT TRACHKING

August 2001

Missouri

Provisioning - Unbundied Network Elements (UNE)

ort

Loop

Measurement All CLECs SWBT
# Missed Average Average Z-Vaiue
Due Dates Delay Days Delay Days
0 n‘a 14.45
Oct-00 o nla 713
Nov-00 0 nia 9.11
Dec-00 0 nia 8.47
Jan-01 0 nla 418
Feb-01 0 n/a 41
Mar-01 8] n/a 6.53
Apr-01 0 n/a 593
May-01 0 n/a 593
Jun-01 0 nia 425
Jul-01 ] n/a 450 nfa
Aug-01 0 n/a 517 n/a

Average Delay Days Due to Lack of Facilities
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] Measurement All CLECs SWBT
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Due Dates Delay Days Delay Days
7 557 7.00 -1.34
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12 12,67 28.00 -14.73

All CLECs SwWBT
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PERFORMANCE MEASUREMENT TRACKING August 2001

Missouri

Average Delay Days Due to Lack of Facilities

Provisioning - Unbundled Network Elements (UNE)

# Missed Average Average
Due Dates Delay Days Delay Days
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PERFORMANCE MEASUREMENT TRACKING August 2001

Missouri

Provisioning - Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities

w

Fiber

All CLECs SWBT 1.0
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FERFORMANGE MEASUREMENT TRACKING

August 2001

Missouri

Erovisioning - Unbundled Network Elements (UNE)

Broadband DSL - No Line Sharing
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FERFORMANGE MEASVREMENT TRACRKING

Provisioning - Unbundied Network Elements (UNE)

August 2001

Missouri

Average Delay Days for SWBT Missed Due Dates
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3 3 8.0 dB Loop - Field Work
Measurement [ All CLECs SWBT
62-M # Missed Avg. No, Avg. No.
Due Dates of Days of Days
1 8.00 807
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0 n/a 7e8) waAfl e+ VO Tl -4 7| T
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8.0 dB Loop - No Field Work
All CLECs SWBT
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days
2 28.50 10.12 1.36
0 nfa 1270 nfa
1 13.00 12.30 0.04
1 2.00 13.32 -0.72
1 42.00 14.66 1.28
2 1.50 34.09 -0.66
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# Missed Avg. Na. Avg. No Z-Value
Due Dates of Days of Days
3t 10.84 13.32 -0.69F
37 849 18.30 -24
18 12.67 10.92 0.32
7 214 957 -1.07
2 200 2452 -0.81
3 267 3267 -0.85
2 550 1278 -0.26
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FERFORMANGE MEASUREMENT TRACRING August 2001

Provisioning - Unbundled Network Elements (UNE) Missouri

Average Delay Days for SWBT Missed Due Dates

# Missed Avg. No. Avg. No.
Due Dates of Days of Days
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Unbundied Network Elements (UNE) Missouri
. - Average Delay Days for SWBT Missed Due Dates
All CLECs ASH In Parity
# Missed Avg. No. Avg. No (Yes = 0)
Due Dates of Days of Days {(No=2)
45 11.67 n/a 2
83 8.47 nfa 2
2 867 nfa 2 H et *N | Benchmark
E 14 407 nfa 0 All CLECs
7 1.71 n/a 0 ™
3 3.00 nla ]
7 414 n/a 0
6 250 nfa 0
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3 3.00 na| o 00 Tt
8 Q@ Q R @ 9 2 Q2 @ g 9
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DSL - Line Sharing
All CLECs AS|
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Due Dates of Days of Days : 380t
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0 wa 2622 nfaf;:
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.
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{Analog Trunk Part
] Measurement F{ All CLECs SWBT
62-11 4 # Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days
nfa 6.27 n/a
n/a 18.73 n/a

n/a 27.65 nfaf;
nla 1263 nali . S T S,
n/a 3325 n/a : —&—AIlCLECs

n/a 270 nfa
nfa 263 n/a
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OO0 0O OO0 O OO O
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Subtending Digital Direct Combination Trunks

All CLECs SWBT
# Missed Avg. No Avg. No. Z-Value
Due Dates of Days of Days
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n/a 3325 mafl 150} - N S SWBT
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3

5.0
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PERFORMANGE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

August 2001

Missouri

Average Delay Days for SWBT Missed Due Dates
DS3 Dedicated Transport

1 Measurement I All CLECs SWBT
: 62-13 # Missed Avg. No Avg. No Z-Value
Due Dates of Days of Days
1 13.00 n/a n/a
2 48.00 n/a n/a
1 12.00 n/a n/a
o] na n/a n/a
2 24.50 n/a nia
2 28.50 n/a n/a
4} n/a n/a n/a
0 n/a n/a nfa
0 n/a n/a nfa
4} nfa nfa n/a .
0 n/a o
0 n/a ‘06’
DI RRIRIRISS Q

—&— All CLECs

o

28.38

Dark

Jan-01 ¢

Jun-01 ¢

Analog Line Port

—— All CLECs

[4)]
2
@
3

Qct-00 &
Nov-00 ¢
Dec-00 ¢

Sep-00

All CLECs SWBT
# Missed Avg. No. Avg. No Z-Vaiue 1.0
Due Dates of Days of Days os 4
0 n/a n/a n/a 08 4
0 n/a n/a n/a 07
o] n/a nfa nfa ) |
06
o] nfa n/a n/a
0 nfa n/a n/a 05+
0 nfa n/a n/a 041
0 03 +
0 02+
0 01+
o]
0.0
0
o
0

Jan-01 ¢

Feb-01 &

Mar-01 &

Apr-01 &

May-01 ¢

Jun-01 ¢

Jul-01 ¢
Aug-01

Al CLECs sSwBT 70.0
# Missed Avg. No. Avg. No Z-Value
Due Dates of Days of Days 60.0 1
12 10.67 6.27 0.86
8 17.25 19.73 018 5991
2 5.00 27.65 -1.83 400 1
4 1.50 12,63 71 o Al CLECs 7
0 n/a 33.25 n/a 30.0 A
2 65.00 2.70 29.67
0 nfa 2.63 n/a 20.0
o} n/a 5.68 nfa
0 n/a 3.33 n/a 10.0 1 - -
0 n/a 3.84 n/a 0O O 9 9O T - = « ¥ = = =
& § ¢ 8% 5 &% &5 5% 3% § &
- $ 85355835533
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FERFORMANGE MEASUREMENT TRACKING August 2001

Provisioning - Unbundlied Network Elements (UNE) Missouri

Average Delay Days for

Broadband DSL - No Line Sharing

All CLECs

# Missed Avg. No
Due Dates of Days

ASI
Avg. No.
of Days

In Parity
(Yes = 0)
(No = 2)

- - Benchmark
}—— All CLECs

[= T =« B« BN o B « B =]

Feb-01 ¢
Mar-01 <L

o

12 Mo. Total

Broadband DSL - Line Sharing
Measurement F All CLECs AS|

# Missed
Due Dates

Avg. No.
of Days

Avg. No.
of Days

—e— Al CLECs

Feb-01 ¢
Mar-01 ¢

Measurement All CLECs
62-18 # Missed Avg. No.

Due Dates of Days

Benchmark
—¢—All CLECs

Jul-01
Aug-01
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FERFORMANGE MEASUREMENT TRACKING August 2001

Provisioning - Unbundled Network Elements (UNE) Missouri

Percent SWBT Caused Missed Due Dates > 30 Days

8.0 dB Loop - Field Work
All CLECs SWBT
# Missed % Missed % Missed
> 30 Days >30Days { > 30 Days
0.0% 0.6%
0.0% 0.5%

0.0% 04% : L o

0.0% 05% ) A BN Al

0.0% 0.7% ~——AllCLECs |
0.0% 0.4% 493 0. et Tl et e
0.0% 0.3% :

00% 03%
0.0% 0.3%
0.0% 03%
0.0% 0.3%
0.0% 0.3%

0O 0O 000000 0O oo

Oct-00 ¢
Nov-00 ¢

8.0 dB Loop - No Field Work
Al CLECs SWBT

No. of # Missed % Missed % Missed
Orders >30Days | >30Days | >30Days

108 0.9% 0.0%
0.0% 0.0%
0.0% 0.1%
0.0% 0.1%
0.7% 0.1%
0.0% 0.1%
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
0.0% 0.0% 218 .-+ --emieifeieet

102

149

- 000000000 =

Dec-00 4
Jan-01 4+

5.0 dB Loop

All CLECs
No. of # Missed % Missed
Circuits > 30 Days > 30 Days
49 0.0%
42 0.0%
12 0.0%
39 0.0% 36 4 e0r L o o eaeean
3 0.0% . . —o— All CLECs
44 0.0%
48 0.0%
54 0.0%
0.0%
0.0%

OC OO0 0000000

Sep-00
Oct-00 ¢
Jul-01 ¢

Aug-01

BRI Loop

All CLECs
No. of # Missed % Missed Z-Value
Circuits >30Days | > 30Days
2.2%
1.2%
1.3%
0.0%
00%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

—&o—All CLECs

O 000000 O ONNW

Jan-01 ¢
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FERFORMANGE MEASUREMENT TRAGHRING August 2001

Provisioning - Unbundied Network Elements (UNE) Missouri

Percent SWBT Caused Missed Due Dates > SOT)ays
OO0 O0N00000000N000NO0MD000BISEaI00IOGIDOO000N0D0C0MR00000000O0CONIONOCH COROOOT00D D DO OIOIODIODOBIBOIOIOOOIBOOBICIIBONOAIAOINODIOOSEOBABBOOEOGO000
ISDN BRI Port
All CLECs SWBT
No. of # Missed % Missed | % Missed Z-Value
Circuits >30Days | >30Days | >30Days
nfa 4.1% n
nfa 9.2% n;
nfa 1.5% nfa
0.0% 2.2% -0.15¢:
n/a 6.5% n/
n/a 7.3% nf:
n/a 1.5% n/
n/a 6.3% n/
nfa 1.1% .

10.00%
9.00% 1+
8.00% 1
7.00% o PR

600% 4. ; " A

5.00% { : FR |-——All CLECs
4.00% + )
3.00%
200% +
100%

O 0000000 =0 C0O
O 0O 000000000 o

nfa 0.6% nf
wa 1.0% o 0.00% ——t———————0—¢
08 8888553353553
.................................. e § 5 3 8§85 8 5 5 35573 %
.................... &5 2 & 8 8 § g 53 2

DS1 Loop
All CLECs SWBT
No. of # Missed % Missed % Missed Z-Value
Circuits >30Days | >300ays | >30Days

66 0.0% 0.0% 0.0
76 0.0% 9.1% 26
79 00% 0.0% 0.00f; :
103 1.9% 0.0% 0.44}; . -.-SWBT |
143 56% 0.0% 073 ' —— All CLECs |

1.6% 0.0% 043
0.0% 0.0% 0.00
13% 0.0% 0.40
0.4% 0.0% 023
0.0% 0.0% 000
0.0% 0.0% 0.00
0.0%

O O = N ON®N O OO

Jan-01 \.

1,724 1

Feb-01 4

Dec-00 4

w

DS1 Dedicated Transport
All CLECs SWEBT

No. of # Missed % Missed % Missed Z-Value
Circuits >30Days | >30Days | > 30Days
0.0% 0.0% 0.00
0.0% 9.1% -1.37§3
2.4% 0.0% 0.51
5.0% 0.0% 0.72
3.1% 0.0% 054
20.0% 0.0% 1.60
0.0% 0.0% 0.00

-——— All CLECs

nla 0.0% nfa
nia 0.0% nfag:
n/a 0.0% n/af;

00%
0.0%

OO0 00 QO -+ =NRNO

Jul-01 ¢

Sep-00
Feb-01
Apr-01 &
May-01 ¢
Jun-01 ¢
Aug-01

All CLECs SWBT
No. of # Missed % Missed % Missed Z-Value M
Circuits | >30Days | >30Days | >30Days 140% 1 -
0 0 n/a 0.0% nal] 120% 1 : .
0 ) nfa 0.0% na D
0 0 n/a 0.0% nfafi 10.0% + A
0 0 nia 15.0% mab] oo 1 [ O SWEBT
0 0 nfa 0.6% na ) Do ——AICLECs
0 0 nfa 0.0% nla 6.0% + N \
0 0 na 0.0% n/a L ; .
40% . '
0 [} nla 0.0% nia N B
0 0 nla 0.0% n/a 20% + K N
[} 0 na 0.0% na 0.0% S L N
0 0 0.0% e e o é - s = = = = =
0 0 0.0% e <9 < 3 2 f @ 2 9 Q@ <
...................................................... $ 3 3 § 5§ 8§ 58 3 5 § 3 2
........ z £ 85 2 8 5 8 8 32 85 3 8
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Unbundled Network Elements (UNE) Missouri

Percent SWET Caused Missed Due Dates > 30 ﬁys

OSL - No Line Sharing
Measurement All CLECs ASI

I 63 - 09 No. of # Missed % Missed | % Missed

Circuits > 30 Days >30 Days | > 30Days

15% nfa
0.8% n/a
0.6% nfa
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Feb-01 ¢

DSL - Line Shari
All CLECs ASI

No. of # Missed % Missed % Missed

Circuits >30Days | >30Days | >30Days
0 nfa 0.2%
3 0.0% 0.6%
9 0.0% 0.4%
0.0% 0.2%
0.9% 0.3%
35% 0.3%
6.1% 0.3%
0.7% 0.1%
2.0% 0.0%
0.0% 0.0%
0.0% 0.0%

—&—All CLECs

O QN = 0O® =000 0O

Mar-01 4+

Analog Trunk Port
Al CLECs SWBT
# Missed % Missed % Missed Z-Value
Circuits >30Days | >30Days | >30Days
n/a 0.1%
na 0.2%
2.6%
n/a 03%f  nmafd 40, L 0« ] eeeann
1.2% 37§ —&— Al CLECs
0.0% ; ;
0.0%
0.0%
0.0%
0.0%

O 00000+ =20 8OO

Jul-01 ¢

0%

Oct-00 ¢
Nov-00 ¢

OO O 0 C 0O 00000 OO0

Subtending Digital Direct Combination Trunks
All CLECs SWBT
# Missed % Missed | % Missed Z-Value
>30Days | >30Days | >30Days
n/a 0.1% nfa
nla 0.2% nia
n/a 2.6% nfa
nla 0.3%
nla 1.2%
na 0.0%
nia 0.0%
n/a 0.0%
na 0.0%
0.0%
0.1%
0.0%

—&— Al CLECs

.
.
v

Jul-01 ¢

O 000000000 O O0o
O o000 OO0 OO0 0

Nov-00 ¢
Feb-01 ¢~




August 2004

FERFORMANGE MEASWREMENT TRAGCHRING

Provisioning - Unbundled Network Elements (UNE) Missouri
Percent SWBT Caused Missed Due Dates > 30 ans
R R
All CLECs SWBT 18.0%
No. of #Missed | % Missed | % Missed Z-Value 16.0% 4
Circuits >30Days | >30Days | >30Days ’
11 Q 0.0% nla nlafq 140% ¢+
14 2 14.3% nla 120% +
6 4] 0.0% nfa
% <+
6 ) 0.0% 0.0% weer Vv 4 v T SWET
6 1 16.7% nla 80% + ~———— All CLECs
"0,
6 1 16.7% n/a 6.0% +
0 0 nfa n/a
0 0 n/a nfa 40% 1
0 0 2.0% 4
o} 0
9 4 , " bbb
0 0 S e s s = = = - S
0 0 8 888 &5 5353535 3535 5
bOk 3 > et - s s e = &
....................................................................... & 8 2 8 5 90 g <&(1 g 3 2 E
All CLECs
# Missed % Missed % Missed Z-Value
>30Days } >30Days | >30Days
Q nfa na n/a
0 nfa nfa nfa
0 nia n/a nfa
0 n/a 0.0% akd s L L.
0 n/a n/a n/a 20.00% 1 —e— AlCLECS
0 n/a nla n/a g ’
¢ nia nia nla
0 nfa n/a nfa
] nfa n/a n/a
0 n/a 0.0% n/a PN
: P
0 3O
(=3 @
Z 0D

Analog Line Pol
ATCLECs SWBT 120.0%
No. of # Missed % Missed % Missed Z-Value
Circuits >300Days | >30Days | >30Days 100.0% +
44 2 4.5% 0.1% 7.6
40 2 5.0% 0.2% 54 80.0% 4
5 ¢ 0.0% 26% 037
8 0 0.0% 0.3% -0.16 50.0% 1
1] 0 n/a 1.2% nfa —e——Al| CLECs
0
2 2 100.0% 0.0% 501118 0o 1
0 o} n/a 0.0% n/a
o] 0 / 0.0% n/
na *H 200% +
¢] o} nfa 0.0% nia
2 0 00%‘4“v'¢v'rv¢¢¢¢
1 0 o 9O 9 9 T = = - - e e -
1 0 22 3 2 22 2 2 2 2 2 3
J53
......................................................................... $O§83£§%§2’g§
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August 2001

CEATAMUAAMCTE MTASUASMENT TOACKING

Provisioning - Unbundled Network Elements (UNE) Missouri

Percent SWBT Caused Missed Due Dates > 30 Bays

Broadband DSL - No Line Sharing

Measurement All CLECs ASI
63-16 : No. of # Missed % Missed | % Missed

Circuits > 30 Days > 30 Days | > 30Days 90.0% +

80.0% ¢+
70.0% +
60.0% +
50.0%

100.0%

Feb-01 400% +
Mar-01 30.0% ¢+
Apr-01 20.0%
May-01; 10.0%
Jun-01¢;

0.0%

Feb-01 @

o

Broadband DSL - Line Sharing
All CLECs ASI
No. of # Missed % Missed % Missed Z-Value
Circuits >300Days | >30Days | >30Days

—&— All CLECs

o o0oo0ooo o

[=]

Voice Over Data - Non Line Sharing

All CLECs ASI
No. of # Missed % Missed | % Missed

Circuits >30Days | >30Days | >30Days
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PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - Unbundled Network Elements (UNE) Missouri

Trouble Report Rate (%)

80 dB Loop
Measurement Al CLECs sweT
No. of #Trouble | Trouble Trouble

Circuits Reports | Report Rate] Repont Rate

4,045 25 0.6% 2.3%

4372 34 0.8% 1.1%

4,382 31 0.7% 0.9%

6,397 33 0.5% 0.8%

6,652 76 1.1% 1.0% . —e—— Al CLECS

7,298 74 1.0% 1.1% g

8,197 78 1.0% 1.0%

9.050 88 1.0% 1.1%

9,642 103 1.1% 1.1%

10.141 133 1.3% 1.3%

10,378 151 1.5% 1.2%
11,127 92 0.8% 1.2%

5.0 dB Loop

All CLECs SWBT

No. of # Trouble Trouble Trouble
Circuits Reports JReport Rate{ Report Rate
575 3 0.5% 0.4%
601 18 3.0% 0.4%
601 3 05% 0.5%
0.6% 0.4% :
1.0% 0.4% —— Al CLECs

32% 0.4% :

1.9% 0.4%
26% 0.4%
21% 0.4%
0.3% 0.4%
32%

Oct-00 4
Dec-00 +
Feb-01 }
Mar-01 4
Apr-01 +
Jun-01 4+

Dec-00 +
Jan-01 4

Al CLECs SWBT

No. of # Trouble Trouble Trouble
Circuits Reports [Report Rate] Report Rate
439 33 7.5% 27%
559 26 4.7% 26%
676 23 3.4% 23%
706 12 1.7% 1.8%
819 8 1.0% 2.0% : o— Ali CLECs

913 21 23% 2.0% $

1,010 15 1.5% 2.1%
1,141 26 23% 2.6%
1.217 30 2.5% 28%
1.275 24 1.9% 2.8%
1,298 3.2%
1,344 3.4%

Oct-00 +
Feb-01 ¢
Mar-01 4
Apr-01 w
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FERT ORMANGE MEASVREMENT TRACKING

Maintenance - Unbundied Network Elements (UNE)

August 2001

Missouri

Trouble Report Rate (%)

SDN BRI Port

| |
All CLECs

No. of
Circuits

# Trouble
Reports

Trouble
Report Rate

SWBT
Trouble
Report Rate

1]
0
0
1
1
1
P
1
1
1
1
1

0O 00 0000 o0 oo

DS1 Loop

2.7%
26%
23%
1.8%
20%
20%
21%
26%
28%
2.8%
3.2%
3.4%

All CLECs

No. of
Circuits

# Trouble
Reports

Trouble
Report Rate

SWBT
Trouble
Report Rate

893

952
1,011
1,097
1222
1,326
1,342
1,531
1727
1.960
2,004
2,263

39
26
22
23
43
41
51
65
63
86
a7
60

DS1 Dedicated Transport

4.48%
2.7%
22%
21%
3.5%
31%
38%
4.2%
2.6%
44%
42%

27%

3.5%
5.5%
4.3%
2.2%
2.4%
3.9%
32%
4.4%
5.6%
4.8%
3.5%

All CLECs

No. of
Circuits

# Trouble
Reports

Trouble
Report Rate

SWBT
Trouble
Report Rate

236
247
327
340
352
347

3.4%
08%
0.9%
0.6%
4.3%
1.4%
16%
2.0%
2.0%
1.0%

3.5%
55%
4.3%
22%
2.4%
3.9%
3.2%
4.4%
56%
4.8%
35%

5%

All CLECs

Circuits

# Trouble
Reports

Trouble
Report Rate

Trouble
Report Rate

Z-Vaive

OQ 0000000000

OO0 Do OoOOoOD0O00Oo0O0

n/a
na
nia

nia
n/a
nla
nfa
nfa
nla
nfa

n/a

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

4.00%
3.50%
3.00%
2.50%
2.00%
1.50%
1.00%

0.50%

~——AllCLECs

0.00%

Sep-00

Oct-00 ¢

Nov-00 ¢

L | —e—AlCLECs

Sep-00

Oct-00 1

Nov-00 +

Dec-00 4

Oct-00 +

Nov-00

Dec-00 ]

Jan-01 1

Feb-01 {

Mar-0t 4

Jun-01 1

—&——All CLECs
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PERFORMANCE MEASUREMENT TRACKING August 2001
Maintenance - Unbundled Network Elements (UNE) Missouri

Trouble Report Rate (%)

Digital Subscriber Line (DSL) - No Line Sharing
All CLECs In Parity
No. of # Trouble Trouble (Yes = 0}
Circuits Reports |Report Rate (No=2)
2,489 54 2.2%
2,931 83 31%
3,298 68 21%
3,416 54 1.6%
3773 49 1.3%
3.870 57 1.5%
4,250 71 1.7%
4505 63 1.4%
4616 61
4010 70
4,015 57
4,145 52

Benchmark
—— All CLECs

0O 000000 OO0 oONOO

Dec-00 +
Jun-01 4+

Ed 12 Mo. Total
Digita! Subscriber Line (DSL) - Line Sharing -
3 Al CLECs AS} { 160.0%
; No of | # Trouble | Trouble Trouble Z-Value

Circuits Reporis }Report Rate| Report Rate

140.0%

0 18.2% 1200% +
0 7.3% 3
4.0% s5f] 100.0% ]
17 46% 08l g00% 1 i
15 45% 75 |—&— All CLECs
13 27% 1] e0o%
13 1.1% 2
0.6% :
0.5% ] 200% ¢,
0.4% # J
0.4% : o
0.5% 54 2
'
[}

40.0%

0.0%

All CLECs SWBT
No. of # Trouble Trouble Trouble Z-Value
Circuits Reports |Report Rate| Report Rate
0 0.4%
0 0.4% ?

6 0.5% :

66 0.4% 54
4 0.4% A6E —e——All CLECs

82 0.4% :
90 0.4%
97 0.4%
0.4%
0.4%
0.4%

108

W = 0O 0 &L NOC =2 = NN O

Nov-00 +
Dec-00 +
Jan-01 4

Subtending Digital Direct Combination Trunks

All CLECs SWBT

No. of # Trouble Troubie Trouble
Circuits Reports }Report Rate] Report Rate
0.0% 0.4%
nla 0.4%
0.0% 0.5%
0.0% 0.4%
0.0% 0.4% ) ——All CLECs
0.0% 0.4%
0.0% 0.4%
0.0% 0.4%
0.0% 0.4%
0.0% 0.4%
0.4%

0O 00000 0D 0000
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FERFORMANGE MEASVREMENT TRAGHRING August 2009

Maintenance - Unbundled Network Elements (UNE) Missouri

Trouble Report Rate (%)

DS3 Dedicated Transport
!TE Al CLECs SWBT
65-12 No. of # Trouble Trouble Trouble
Circuits Reports |Report Rate] Report Rate
103 0 0.0% 1.5%
117 1 0.9% 0.7%
131 2 1.5% 0.0%
135 0 0.0% 0.7% X
1 0.7% 00% . —&—Ali CLECs
146 1 0.7% 0.0%
145 1 0.7% 0.0%
1
]
0
1
0

149 07% 0.0%
149 0.0% 1.4%
132 0.0% 0.0%
131 0.8% 0.0%
129 0.0% 0.0%

Sep-00

Oct-00 +

Jan-01 4
Feb-01 4
Apr-01 +.._
May-01 ¢

Jun-01 4

Dark Fiber

Measurement §{: All CLECs SwBT
685-13 ™ No.of # Trouble Trouble Trouble Z-Value
Circuits Reports |Report Rate] Report Rate

nfa 1.5%
nia 0.7%
nfa 0.0%
n/a 0.7%
nfa 0.0%
0.0%
0.0%
0.0%
1.4%
0.0%
0.0%
0.0%

—o—AIICLECs

0
0
0
o]
)
¢
0
)
Q
4]
]
0

O 0O 0O 0CO0DOD0DOO0O0COQCOoOO.

Nov-00 ¢
Dec-00 ¢
Jun-01 ¢ - -~

Analog Line Port

All CLECs SWBT

Ne. of # Trouble Trouble Trouble
Circuits Reports [Report Rate] Report Rate
126 4.8% 0.4%
166 4.8% 0.4%
0.6% 0.5%
0.6% 0.4%
0.0% 0.4%
0.0% 0.4%
0.0% 0.4%
0.0% 0.4%
0.0% 0.4%
0.0% 0.4%
0.0% 0.4%
0.0% 0.5%

1 12Mo. Totalf]

168

)
.
’
»
.

O DODOOC OO Q= = 6

Nov-00 4
Dec-00 +
Mar-01 ¢
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PERFORMANCE MEASUREMENT TRACKING

Maintenance

- Unbundled Network Elements (UNE)

August 2001

Missouri

] Measurement
65- 15

All CLECs
# Trouble
Reports

Trouble
Report Rate

No. of
Circuits

Feb-01f
Mar-01 f
Apr-01 f
May-01
Jun-01

Broadband DSL - Line Sharing

In Parity
(Yes = 0)
(No=2)

w
I
;5

Benchmark
—o—AllCLECs

Feb-0t ¢

1 Measurement Alt CLECs ASI
4 65-16 [{ No of | # Trouble Trouble Trouble Z-Value
Circuits Reports Report Rate | Report Rate

Mar-01 ¢

Jun-01 ¢

~—&— All CLECs
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FERTORMANGE MEASUREMENT TRACHRING

Maintenance - Unbundled Network Elements (UNE)

August 2001

Missouri

Troubie Report Rate (Net Of Installation & Repeat Reports) (%)

8.0 dB Loop
Measurement All CLECs SWBT 1.4%
651-01 | No of | #Trouble | Trouble Trouble Z-Vaiue
Circuits Reports |Report Rate| Report Rate

5.0dB Lo

0.66%
0.86%
0.92%
0.83%

0.90% 81§
0.91% 207
1.09% -1.73f

0.0% + +-

~—&— All CLECs

1.04%

All CLECs SWBT
No. of # Trouble Trouble Trouble Z-Value
Circuits Reports |Report Rate} Report Rate

Dec-00 +

Mar-01 4

Apr-01 4

May-01 4+

Jun-01 4

Jul-01 4

Aug-01t

710
693
mn
731
767
841
774
681

: o
e o v w oo 0 v o»

0.85%
0.29%
211%
1.08%
0.78%
1.07%
0.26%
2.35%

———— Al CLECs

030% 266

0.36% -0.30

0.30% 861

031% 382

0.36% 1.93f

033% 365

0.3%% -0.60;

0.31% g40f] 00%

131%

BRI Loop

Ali CLECs SWBT 3.0%
No. of # Trouble Trouble Trouble Z-Value
Circuits Reports {Report Rate[ Report Rate 25% 4

Feb-01 4

Jun-01 ¢

Aug-01

| ~—4—- All CLECs

Dec-00 4
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Jan-01 4

Feb-01 +

Mar-01 4

Apr-01 +

Jun-01 4

Jul-01 J-

Aug-01




FERFURMARNGE MEASUREMENT TRACRING

Maintenance - Unbundled Network Etements (UNE)

August 2001

Missouri

[

ISDN BRI Port

Trouble Report Rate {Net Of Installation & Repeat Reports) (%

DS1 Loop

Measurement All CLECs SwW8T
No of | #Trouble [ Trouble Trouble Z-Value
i Circuits Reports |[Report Rate| Repart Rate 4!
Dec-00 0.00% 1.40% -0.12
Jan-01F; 0.00% 158% 013
Feb-01 0.00% 1.68% -0.13

All CLECs
# Trouble
Reports

Trouble
Report Rate

Report Rate

SWBT
Trouble

Z-Value

| qase1] 3] 220%

D81 Dedicated Transport

Al CLECs SWBT
No. of # Trouble Trouble Trouble Z-Value
Circuits Reports |Report Rate| Report Rate

3.13%
0.29%
1.26%
2.00%
1.33%
0.66%
2.03%

4 I I N~ NP Y

w
[+

“/SDN - PR

2.16%
2.13%
3.42%
237%
3.87%
5.06%
4.80%
277%

4.42%

All CLECs SWBT
No. of # Trouble Trouble Trouble Z-Value
Circuits Reports |Report Rate| Report Rate

O 00O VOO o
OO0 0O 00O OLO OO

0.02%
0.03%
0.03%
0.03%
0.03%
0.02%
0.03%
0.03%

0.05%

083
-3.04f
107k
-1.39F
-262f
-3.13f
06t

)

3.0%

25% 1

20% 1

1.5% 1 ot

1.0%

[ swBT
—4— All CLECs

Dec-00 4
Mar-0t ¢+

Apr-01 4

—— All CLECs

Dec-00 4
Jan-01 1
Feb-01 {
Mar-01 ¢

Apr-01 §

May-01 J

0.0% 1

——All CLECs

.........................




FERFURMANGE MEASUREMENT TRACKING August 2001

Maintenance - Unbundled Network Elements (UNE) Missouri

Trouble Report Rate (Net Of Installation & Repeat Reports) (%)

ubscriber Line (D:

igital aring

All CLECs InParity [{ 35%
No of | #Trouble’] Trouble {Yes=0) E
Circuits Reports {Report Rate {No=2) 4 30% T e e
25% +
20% + —_—
3416 30 0.88% o B | e Benchmark |
3773 26 0.69% 0 15% 4 -4 All CLECs
3,870 30 0.78% 0
4250 3 0.73% 0 1.0%
4505 27 0.60% 0 ‘\./‘-\/\-—4
4,616 37 0.80% 0 0.5% 1
4010 M 1.02% 0 0.0% L
4015 28 0.70% 0 - T o - . e o o= o =
4,145 0 T 2 2 %2 2 9 2 9
§ 8 & 2 <3 3 3

Digital Subscriber Line (DSL) - Line Sharing
All CLECs ASI
No. of # Trouble Trouble Trouble Z-Value
Circuits Reports |Report Rate| Report Rate

—&—— All CLECs

Dec-00 4

Analog Trunk Port
All CLECs SWBT
# Trouble Trouble Trouble Z-Value
Circuits Reports |Report Rate| Report Rate

3.5%

3.0% +

25% +

20% +

W e 00 - 000 =

Dec-00
Jan-01 4
Feb-01 ¢
Mar-01 4
Apr-01 1
May-01 4
Jul-01 +
Aug-01

All CLECs
No. of # Trouble Trouble Trouble Z-Value
Reports |Report Rate| Report Rate

0.4% + N

0.4% + L. S
0.3% T . tee-

0 - ----SWBT

0 —e— All GLECs

0

0

0

o

O . S Y G

0 PSR G A

0 g£23583%%8%%
............................................................... 8 L?.)E gg—,g
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FERFORMANGE MEASUREMENT TRAGRING August 2001

Maintenance - Unbundled Network Elements (UNE) Missouri

Trouble Report Rate (Net Of Installation & Repeat Reports) (%)

DS3 Dedicated Transport
easurement All CLECs SWBT
65.1-12 No. of # Trouble Trouble Trouble

Circuits Reports |Report Rate| Report Rate

—&— All CLECs

O 2 00 = =2 0-=0

Mar-01 ¢

Rd

Dark Fiber
All CLECs SWBT
No. of # Trouble Trouble Trouble
Circuits Reports |Report Rate| Report Rate

—4—All CLECs |

CoDoOocoQo o o0oOo
O 00D QoO oo o

Jun01 @ --" "

Jan-01 ¢-
Mar-01 ¢
Apr-0t ¢. _ .
May-01 ¢

Q
[+

Analog Line Port
All CLECs SWBT
No. of # Trouble Trouble Trouble
i—Cm:uits Reports | Report Rate| Report Rate

—e— All CLECs

O 00000 OO0 =
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FERFORMANGE MEADVREMENT TRAGNKING August 2001

Maintenance - Unbundled Network Elements (UNE) Missouri

Missed Repair Commitments (%)

2 Wire Analog - 8dB Loop

Measurement All CLECs SWBT
66 - 01 # Trouble | #Missed | % Missed | % Missed Z-Value

Reports | Commits | Commit's Commit's
0.0% 55%
0.0% 57%
0.0% 73%
0.0% 14.8%

12.5% 10.3%
2.5% 12.5%
1.6% 11.1%
0.0% 97%
0.0% 9.0%
1.4% 12.5%
0.0% 12.6%
0.0% 12.4%

—¢—— All CLECs

)

]DO—AOO—‘—‘\IOOOO

Jan-01 +
May-01 4
Jun-01 4
Jul-01 ¢

DSL - Line Sharing

Measurement All CLECs ASI|
66 - 02 4 #Trouble | #Missed | % Missed | % Missed Z-Value

Commit's | Commits | Commits

—&— Al CLECs

= N = O N O ~N O =

Dec-00 +
Feb-01 4
Mar-01 ¢
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cenreRIAAMAE WEASUBEMEMT TRACKING Augqust 2001

Maintenance - Unbundled Network Elements (UNE) Missouri

Mean Time to Restore (Hours) - Dispatch

8.0 dB Loop
Al CLECs SWBT
# Trouble Mean Time Mean Time
to Restore o Restore
24 215 24 60
33 255 10.71
30 406 11.06
48 246 1257
56 744 1057
38 6.1 14 .45
78 3.00 10.33
a8 264 923
103 225 931
361 10.73
230 11.94
240 11.70

——o—AllCLECs

Oct-00 +
Nov-00 4
Jun-01 4+

B _oop
All CLECs SWBT
# Trouble Mean Time Mean Time 2Z-Vaiue
Reports to Restore to Restore

3 0.89 12.87
18 203 982

3 1.54 7.05
850 7.84 :
489 6.40 51 ——&— All CLECs
1.52 7.47 2 .
383 7.77
250 7.44
2.09 7.86
1.02 7.79
3.19 8.59
1.96 6.94

Oct-00 1
Nov-00 4
Jan-01 4

Loop
All CLECs SWBT
# Trouble Mean Time Mean Time
Reports to Restore to Restore
33 358 6.57
26 482 591
23 442 7.16
12 1.93 479
8 494 7.37
21 454 5.81
15 2.45 6.28
26 495 573
30 6.36 5.25
23 3.57 8.36
21 X 7.50
35 . 7.38

—&— All CLECs

Qct-00 +
Nov-00 +
DOec-00 +
Jan-01 4
Feb-01 +
Mar-01 1

12 Mo. Total
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August 2001

FREAE SR ATIGE. MEASUREATRNTY TRACEANS.

Maintenance - Unbundied Network Elements (UNE) Missouri

Mean Time to Restore (Hours) - Dispatch

ISDN BRI Port

4 Measurement [ All CLECs SWBT

# Trouble Mean Time Mean Time
Reports to Restore to Restore

nla 6.57
nfa 591
nia 716
nla 479 :

737 ] 4+ —e—All CLECs

581 g

6.28

573

5.25

8.36
7.50
7.38

00 000 00000 o0 o

Jan-01 &
Jun-01 &

Feb-01 ¢

Loop
All CLECs SWBT
# Trouble Mean Time Mean Time
Reports to Restore to Restore
37 2.05 239
Oct-00 26 3.42 217
Nov-00 22 270 363
Dec-00 23 205 3.12 2
Jan-01}; 42 310 307 : o All CLECS
Feb-01} 37 3.04 31 :
Mar-01 [ 51 211 219
Apr-01 61 288 215
May-D1 61 408 284
Jun-01 84 351 225
Jul-01 87 374 35
Aug-01 59 3.03 262

12 Mo. Total

Oct-00 4
Nov-00 +
Dec-00 4+
Jan-01
Feb-01 4
Mar-01 +
Apr-01 4
May-01 4
Jun-01 §
Jui-01 1

DS1 Dedicated Transport
Measurement All CLECs SWBT

67 - 06 # Trouble Mean Time Mean Time

2 Reports to Restore to Restore

182 239
052 217
237 363
088 312 :
1.98 307 Nl |—e— Al CLECs
184 3.11 2

1.06 2.19
392 215
448 2.84
6.42 225
.: 7.38 351
Aug-0t 2.47 262

12 Mo. Total

Oct-00 +
Nov-00 1

ISDN - PRI
All CLECs SWBT

# Trouble Mean Time Mean Time

to Restore to Restore
nfa 435
nfa 224
nfa 412
wa 249 : ’ —&—AICLECs
n/a 4.66
nfa 322
n/a 4.28
n/a 342
n/a 285
342
256
248

O 00O Q0D OO0 Qoo O

Jan-01 @

Nov-00 ¢
Dec-00 ¢
Feb-01 ¢
Mar-01 ¢

lof




FEAFORNMANGE MEASVRENMENT TRAGTrONG

Maintenance - Unbundled Network Elements (UNE)

August 2094

Missouri

Mean Time to Restore (Hours) - Dispatch
BOOADOEAOED

Digital Subscriber Line (DSL) - No Line Sharing

Measurement All CLECs In Panty
67 - 08 ' # Trouble Mean Time (Yes = 0)

to Restore (No=2)
54 4.04
92 412
68 5.35
57 6.29
49 281
57 3.12
71 3.35
61 24
61 356
69 3.45

o

Benchmark!
——AlICLECs °

57
52

OO0 00000 oooo

Sep-00

Oct-00 +
Nov-00 1
Dec-00 J
Jan-01 4

Digital Subscriber Line {DSL) - Line Sharing

Feb-01 4

Mar-01 1

Jun-01 4

All CLECs SWRBT/ASI

# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

27.95
3581
46.79
69.53
55.67
44.86
58.64
26.44
24.25
12.88

----SWBT
-—&——All CLECs

16.09
16.82

Nov-00 4
Dec-00 4+
Jan-01 $

Jun-01 4

] Measurement All CLECs
67 -10 # Trouble Mean Time Mean Time
Reports to Restore to Restore

n/a 12.87
nfa 9.82
7.05
7.84
6.40
7.47
777
7.44
7.86
7.79

—&— All CLECs

8.59
6.94

o ~co0oxmo - wnNnoo

Dec-00 4
Jan-01 4

Subtending Digital Direct Combination Trunks

] Measurement |ii’ All CLECs SWBT

3 4 # Trouble Mean Time Mean Time Z-Value

to Restore to Restore
n/a 12.87
nla 9.82
nfa 7.05
nfa 7.84
n/a 640
na 747
nfa

n/a
n/a
nfa

——AlICLECs

000000000000

Dec-00 ¢
Jan-01 @
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - Unbundled Network Elements (UNE)

August 2001

Missouri

Mean Time to Restore (Hours) - Dispatch

Da

rk Fiber

—&— Al CLECs

D83 Dedicated Transport
Measurement All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value

Reports to Restore to Restore
o n/a 070 n/
1 073 022 0.3
2 0.22 nfa n/
0 n/a 1.00 n/
1 073 nfa
1 553 n/a
1 1.75 nia 2or
1 178 nfa
0 nia a nab] T
0 nia P s e
1 063 0o s = s
Q nfa (% g-) é
8

Jan-01 4

Feb-01 4

All CLECs SWBT
# Trouble Mean Time Mean Time Z-Valye
Reports to Restore to Restore 2
0 nla 0.70 nia
0 nla 0.22 n/a
0 nfa n/a nfaE
0 n/a 1.00 nia}.
0 na na waf;
0 nia nfa n/ag
o] na nia n/a
0 n/a na naf " N
0 n/a nfa nial S .'.
0 n/a n/a nfa “\ N
0 n/a n/a WE] O‘OD g ;
............... e 5 3
» O =

Analog Line Port

Dec-00 ¢

Jan-01 @- -

Feb-01 ¢

Mar-01 ¢

Apr-0t1 &

May-01 4

Jun-01 ¢
Jul-01 @

Aug-01

Alt CLECs SWBT
# Trouble Mean Time Mean Time Z-Value

Reports to Restore to Restore 2
6 144 12.87 218
8 270 9.82 -1.47
1 0.65 705 -0.85§;
1 115 784 -0.72;
0 n/a 6.40 nfa
0 nfa 7.47 nfa
0 na 777 nfaf
0 nfa 7.44 niaf
0 na 7.86 nfaf}
0 nfa 779 naf;
0 nla 8.59 :
0

—o—All CLECs
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BEOCARMAMAE MEACUREMENT TRACKING Auqust 2001

Maintenance - Unbundled Network Elements (UNE) Missouri

Mean Time to Restore {Hours) - Dispatch

Broadband DSL - No Line Sharing
Measurement All CLECs

in Parity

67 - 16 # Trouble Mean Time (Yes = 0)
Reports to Restore {No=2)

FR Benchmark
T ANCLEGs |

Feb-01 ¢

Broadband DSL - Line Sharing

Measurement All CLECs AS|
67 - 16 q #Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

——— All CLECs

Jun-01 ¢
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searaBMANAE UEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE})

August 2001

Missouri

l 12 Mo. TotaIE

)

~———All CLECs

Jan-01 4
Feb-01 {

Mean Time to Restore (Hours) - No Dispatch
BOdBLoop ............................. OADIOODINDIDTINN v
All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restare
1 18.30 7.52
1 423 501
1 20.60 6.88
0 nia 3.01
0 n/a 363
1 1.72 463
0 n/a 458
0 n/a 408
0 n/a 461
] nfa 472 .
1] nfa 6.88 na C') c"
Aug-01 0 nfa 476 n/a % ;
o § 3

Aug-01

—<o— AlICLECs

5.0 db Loop ¥
All CLECs SwBT g
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
0 nfa 396 nalf;
0 nfa 3.66 nfaf
0 nia 297 nfaf
0 n/a 0.92 n/a
0 wa 21 naf
0 n/a 370 n/af:
0 nia 1.52 nfa
0 n/a 1.92 nfaf;
o] n/a 1.85 n/af;
(¥} n/a 145
0 nia 263 00 &—e—2
0 2 2 9
................................................................................ @ 2 <)
w O =

BRI

All CLECs

# Trouble
Reports

Mean Time
to Restore

Dec-00 ¢

Jan-01 ¢
Feb-01 ¢
Mar-01 ¢

Jun-01 ¢

Apr-01 ¢

May-01 ¢

Jul-01 ¢

Aug-01

O 0 - OO0 000D o0 O ©

n/a
nfa
n/a
nfa
n/a
n/a
nfa
nfa
na
1.03
nia

Loop

SWBT

Mean Time Z-Value

to Restore
123 n/a
092 nfa
0.59 nia
1.47 nfa
0.49 nfa
1.11 nfaf;
0.70 nia
0.79 n/a
1.18 nfa
1.21 -0.09 L R
107 nia 0'08 s o
LA 2 % 3

o ©O =z

—&—AllCLECs
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Mar-01 ¢

Apr-01 ¢
May-01 ¢
Jun-01 4

Jul-01 ¢
Aug-01




FPERFORMANGE MEASUREMENT TRAGHRING August 20D}

Maintenance - Unbundled Network Elements (UNE) Missouri

Mean Time to Restore (Hours) - No Dispatch

All CLECs SWBT
# Trouble Mean Time Mean Time
to Restore to Restore
nia 1.23
nfa 0.92
n/a 0.59
n/a 117 : )
nla 0.49 ) " —&— All CLECs
n/a 1.1 2 "
n‘a 0.70
nla 079
n/a 1.18
nfa 121
n/a 107
119

(=== R = = B = B = B = Bl = B = BN « 2N « I = ]

Oct-00 ¢
Dec-00 ¢
Jan-01 ¢
Mar-01 ¢
Jun-01 ¢

All CLECs SWBT
# Trouble Mean Time Mean Time
to Restore to Restore
0.27 027
nia 0.18
052
0.33
031 : ~—4—— All CLECs
042
0.12
0.26
0.24
0.40
0.20
0.44

- O NN AERO B2 O0OO0ON

DS1 Dedicated Transport

Measurement AllCLECs SWBT
: 67-22 # Trouble Mean Time Mean Time

Reports to Restore to Restore
n/a 0.27
n/a .18
nfa 0.52
n/a 033 g
031 7 ;——All CLECs
n/a 0.42 :

0.12
nfa 026
n/a 024
nfa 0.40
nla 0.20
044

0 © 0O 0O Q -« O « 000 O

Mar-01 4

ISDN - PR}
All CLECs SWBT
# Trouble Mean Time Mean Time
to Restore to Restore

nfa 213
n/a 164
n/a 1.44
na 1.39
n/a 0.97
nfa 200
n/a 0.58
nfa 0.58
nfa 0.88
nfa 0.06
nfa 1.1
nla 1.24

O o o0 o oo Lo Q0 oo

Jun-01 e '_
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August 2004

FERFORMARNGCE MEASUREMENT TRAGrOING

Maintenance - Unbundled Network Elements (UNE) Missouri

Mean Time to Restore {Hours) - No Dispatch

Digital Subscriber Line (DSL) - No Line Sharing

Measurement Al CLECs In Parity
# Trouble Mean Time (Yes = 0)
Reports to Restore {No=2)

nl/a

nla

n/a g ) Benchmark
na 1 . —— Al CLECS.

QO = ONOOCOD OO O a0

Dec-00 ¢
Jan-01 ¢
Feb-01 &

Digital Subscriber Line (DSL) - Line Sharing
All CLECs SWBT/ASI
17 # Troubte Mean Time Mean Time Z-Value

Reports to Restore to Restore
nfa 10.63
n‘a 45.08
n/a 18.95
nia 80.36 :
nfa 4019 : . —— Al CLECs
nfa 43.92
29.66
117.91
104.56
1.88
3.38
2.54

O 000 = <2~ 0CQC000O0

Jun-01 ¢--

—&
+>—4
o o
2 9
F
5 &
Z 0

May-01 ¢

Mar-01 4+
Apr-01 4

Analog Trunk Port
All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
n/a 3.96
nfa 3.66
nfa 297
n‘a 0.92 :
nia 21 ] 2 —&—Ali CLECs
na 370 % : .
n/a 1.52
n/a 1.92
nfa 185
nfa 1.45
n/a 263
n/a 1.59

_OOOODDOOOOOO

Nov-00 ¢
Dec-00 ¢
Jan-01 ¢
Feb-01 ¢

Subtending Digital Direct Combination Trunks

All CLECs SWBT

# Trouble Mean Time Mean Time Z-Value
to Restore to Restore

nfa 3.96

nfa 3.66

nfa 297

nfa 0.92

nfa 21

nfa 370

nfa 1.52

n/a 1.92

na

n/a

n/a

o oo oo o0o0oo0oo oo

n/a
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PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - Unbundled Network Elements (UNE) Missouri
Mean Time to Restore (Hours) - No Dispatch
i DS3 Dedicated Transport ,
Measurement All CLECs SWBT
67-28 # Trouble Mean Time Mean Time Z-Value 154 .
Reports 1o Restore to Restore ) s
0 nfa nfa nfa 14 1 M Ei
0 nfa nfa o 124 D
0 nfa nia n; ol ' '._ ______ SWET
0 na nia n ‘ Lo —4— Al CLECs
] nfa n/a n/ 08 + : . 2
0 nfa n/a nfa 0s + ; .
0 n/a nla n‘a . . :
0 nfa nla naf] 041 : !
i n/a 163 wafi 551 : ',l Fi
4] nfa nfa nfa . \ i
0.0 + -+ g -——————& >~ £
0 n/a =3 [=] [=3 I3 - - = - - - - -
0 88§53 3§3%%%¢%3
=
g 8 2 838 ¢8 2% 8 33 ¢

Dark Fiber
All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
0 n/a nla nfa
0 n/a nfa nfa
o] n/a n/a n/a fi M
0 nia nia ral] 107 A e swsT
0 n/a n/a waf] 08 + Do —e— AllCLECs
0 / / naf: . '
n/a n/a af: os 1 ; :
0 nla n/a nla N "
0 nia wa naf] 04 1 ; .
0 n/a 163 nakt g2 1 . ',
0 n/a n/a nfaf; : B
0.0 g g > —e *——¢
0 nfa na nla e 6 6 O = e = o« T e e -
i} n/a nla e @ ° 9 @ 9 2 <o 2 ¢ 9 o
............................................................................. £ 5 3 8 § % 5 58 5 5 3 9
» © z o S5 d = £ = S5 O g

Analog Line Port

Alf CLECs SWBT

# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

0 n/a 396 n/a

0 n/a 3.66 nfaf:

o] n/a 297 nfaf;

0 n/a 092 2B T+« 2% hLali..

0 n/a 21 naf] 20 4 B V7 . - . ' ——&—All CLECs

0 0 70 Vi P et . )

a 37 nfa 154 - N ..

0 n/a 1.52 n/af: P

[} nla 1.92 nfalj 1.0 1

0 n/a 1.85 nafd 55 |

0 n/a 1.45

0 . g 9 g * + . g \ —-

0 883883353335 35353

= 3 bt pd LT 4L & £

................................................................. 3 8 s g 5 9 g =3 g 3 3 2
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FERFORMANGE MEASUVREMENT TRAGKING August 2004

Maintenance - Unbundled Network Elements (UNE) Missouri

Mean Time to Restore (Hours) - No Dispatch

Broadband DSL - No Line Sharing

Measurement All CLECs In Parity
67 - 31 # Trouble Mean Time (Yes = Q)

Reports to Restore {No=2)

Benchmark
—&—— All CLECs

Feb-01 ¢
Jun-01 ¢

Broadband DSL - Line Sharing
All CLECs AS|
# Trouble Mean Time Mean Time
Reports to Restore to Restore

~—4— All CLECs

.
i
0
0

Mar-01 ¢
Jun-01 ¢

OHO O 0 O o o0 o
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